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IPLIPL www.ipl.nlwww.ipl.nl
an independent Dutch institute and part of the an independent Dutch institute and part of the 
Government testing organization Government testing organization TNOTNO, has recently , has recently 
brought out it's yearly  brought out it's yearly  ( 2003 )( 2003 ) report on the CRM report on the CRM 
market in the Beneluxmarket in the Benelux

http://www.ipl.nl/
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Overall summaryOverall summary
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Summary CRM onlySummary CRM only
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General CRMGeneral CRM
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Local BeneluxLocal Benelux SuppliersSuppliers
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Service ManagementService Management
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